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Overview of Presentation

ÁReasons for using mixed method research: 
Value added

ÁTypes of methods and data sources and 
relative strengths

ÁSample sizes and methods of site and 
household selection

ÁExamples of findings and uses of mixed 
methods in Mexico, Nicaragua and Turkey 
CCT evaluations



What do Surveys measure in CCT 
evaluations?

ÁHousehold demographics and socioeconomic status
ÁTargeting accuracy
Á Impacts, e.g.

Å Participation in health services
Å Vaccinations
Å Illnesses
Å Level and composition of expenditure
Å Diet quality
ÅNutritional status
Å School enrollment, attendance, continuation
Å Child and adult labor
Å Intra -household decision-making

ÁUnderstanding of program conditions
ÁCosts
ÁProgram operations



Use of qualitative methods for program 
evaluation implies recognition that program 
impacts are mediated by social processes 
in households, communities, and 
institutions, and that understanding these 
can lead to increased impacts:

Importance of social relations, culture, 
beliefs, experiences, interests



What do Qualitative methods study in CCT 
evaluations? Social and cultural influences

ÁSocial, cultural and economic factors affecting reception 
to program design, incentives, training, etc.

ÁProgram impacts on social relations, cultural practices, 
etc.

ÁGender relations, womenôs status and empowerment

ÁSocial capital/local social relations

ÁAttitudes toward education and health care

ÁNutrition and health -related beliefs and practices

ÁUnanticipated strategies

ÁLocal understandings of program
ÅRole of communications, culture, experience, rumor



What do Qualitative methods study in 
CCT evaluations? Institutional issues

ÁProgram operations and bottlenecks

ÁQuality of health and nutrition services and 
workshops

ÁPeople interactions with institutions (e.g. clinics, 
banks)

ÁPolitical influence

ÁRole of local leaders and institutions



Types of questions answered in 
qualitative research

Á Does the CCT increase or decrease tensions in the HH?

Á Does program participation increase womenôs self-esteem and power?

Á Does CCT create incentives to have more children?

Á Do people perceive the program to be fair?

Á Does the program have effects on social capital?

Á Why do parents choose not to send their children to school, despite 
the cash incentive?

Á Why do families not visit the health center, despite cash incentives?

Á Are teachers marking children present when they are absent?

Á What is the quality of the learning environment and teaching methods 
in the health and nutrition workshops?

ÅDo mothers apply what they learn at home? If not, why not?

Á Why has there been no effect on anemia?

Á What are the rumors people believe that affect program participation?



Strengths and weaknesses of surveys

ÁAdvantages of survey methods

ÅRepresentative samples

ÅUnambiguous measures of key indicators and their change

ÅEnables use of analytical methods to establish causality

ÁLimitations of survey methods

ÅUse of proxies that are often blunt and some issues not easily 
quantified 

ÅDifficulty of establishing the rapport and trust needed to approach 
some topics and elicit truthful replies

ÅComplete reliance on reported data

ÅLimited explanation of questions and follow up

ÅDifficult to convey responses in categorical or continuous variables

ÅLimited explanation of impact pathways or reasons for impacts or 
their absence



What Qualitative methods offer

ÁEnables elaboration by interviewer and respondent, to 
clarify meaning of questions and answers

ÁAllows follow up and probing of responses, to clarify, 
explore internal and external contradictions, and 
relationships between topics and responses

ÁRaises less obvious issues, unanticipated issues

ÁEnables development of trust and rapport, facilitating more 
candid and truthful replies

ÁEnables exploration as to why impacts occur, and why they 
donôt

ÁSolicits respondentsô solutions to problems



Uses of Method Integration

ÁQualitative research enhances survey research 
through

ÅIdentifying issues for survey research and produce 
hypotheses for testing

ÅClarifying terms/language for use in surveys 

ÅExplaining survey findings, including counter-intuitive or 
inconclusive findings

ÅFacilitate interpretation of model results

ÁSurvey data enhances qualitative research through:

ÅIdentifying communities and household characteristics 
for sampling

ÅIdentifying issues and patterns for investigation

ÅDetermining prevalence of qualitative findings in wider 
population

Á



Data sources for impact evaluations

ÁQuantitative
ÅHousehold and community panel surveys

ÅSchool, clinic, and nutrition surveys

ÅSchool and clinic administrative data

ÅStudent achievement test scores

ÅRecord of payments distributed to beneficiary 
households

ÅStructured observations

ÁQualitative
ÅEthnographic case studies (HH and community)

ÅSemi-structured interviews (HH and key informant)

ÅFocus groups (formal or informal)

ÅObservation 



Sample Sizes for Quantitative and 
Qualitative Research

Evaluation Survey Sites Survey 
Households

Qualitative 
Sites

Qualitative
Households

Mexico
PROGRESA

506 24,077 
(panel)

88 160

Nicaragua
RPS

42 1359 (panel) 6 125

Turkey
CCT

52 2905 (cross -
sectional)
759 (panel)

6 87



Methods:  Mexico, PROGRESA

ÁMain method: Focus groups

ÁAdvantages of focus groups

ÅCost- and time-efficient, enabling larger samples

ÅGroup members trigger each otherôs recollections and opinions

ÅGreater anonymity in group can enable candid replies

ÁDisadvantages of focus groups

ÅDifficult to quantify frequencies of replies (órelative strengthsô)

ÅHard to identify individual respondent to compare with other 
characteristics or experience

ÅLess time to probe and gain clarity

ÅDominance of more powerful or extroverted

ÅSome will not want to reveal opinions to others

ÅNo time to build rapport



Ethnographic Case Study approach 
(Nicaragua, Turkey)

ÁóModifiedô ethnography (focus on program issues, 
stakeholders, events)

ÁFieldworkers live with households in community for 3-5 
months

Á Intensive formal and informal interviewing of all HH 
members during repeated visits

ÁParticipation observation

ÅIn home, e.g . food preparation and distribution, child care, 
school attendance, adult and child labor, gender relations

ÅIn community, e.g. pay days, market activity; health and 
nutrition workshops; program meetings; interactions in govt
offices and banks; clinic visits (including structured observations)



Supplemental methods

ÁOne-time semi-structured HH interviews

ÅInclude more households

ÅFocus on priority issues

ÁKey informant interviews

ÅProgram officials, teachers, health providers, NGOs, 
promotoras, committee members, political and religious 
authorities, shopkeepers

ÁInformal focus groups

ÅHouseholds and key informants



Interviews by type and type of 
informant

B NB P KI FG HH 
CS

HH 
SSI

A C Total
HHs

Mexico 80 80 70 18 23 160

Nicaragua 54 53 6 21 I 59 66 107 86 125

Turkey 49 38 33 I 41 46 138 52 87

B=Beneficiaries; NB=Non-Beneficiaries

P=Promotoras; KI=Key Informants; FG=Focus Groups

HH CS=Household Case Studies; 

HH SSI=Household Semi-Structured Interviews

A=Adult

C=Children



Site and household selection: 
Purposive and systematic

ÁSite selection: Select on poverty levels, ethnic or 
religious diversity, urban/rural

ÁHousehold selection: Select on age of children, health 
and education performance (at baseline or evaluation)

ÅSecondary selection to include some: female headed 
HHs; households without children; male beneficiaries; 
households dropped from program 
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Examples of mixed method 
research findings and 

uses: Explanation, 
expansion, triangulation



RPS Impact on Receipt of Iron 
Supplements (Malcuccio and Flores 2005)


